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WELCOME

Hello and Welcome to the BikeExchange family.

We’re so pleased to have you on board for what 
will be an incredible journey. Our aim is to 
connect you to consumers looking to buy your 
bikes and accessories.

How good is that!

The following pages provide an overview of:
• how to manage your account
• how to create the perfect advert

Our team shares a belief in what we do, how we 
do it and most importantly why we do it which 
is simply to help you increase your sales. We are 
passionate about helping your business prosper 
and are always available to help you make the 
most from our platform. 

Please don’t hesitate to call our customer 
experience team should you have any queries, 
concerns or comments on (949) 344 2616.



YOUR ACCOUNT

To log into your own account (which you 
can do from any internet enabled device) 
you’ll need your Username and Password 
which our friendly sales team should have 
provided with you.

Once you’ve logged in from our Home page 
you can do any number of things including:

• manage your own store site
• manage your existing ads
• place new ads
• edit your contact details
• view your site statistics

Of course, if you have any questions please 
contact our customer service team at (949) 
344-2616



use these fields to select 
top tier search criteria 
for your product

description of the product 
should be a ‘call to arms’  
-that is, what about this 
product are you proud of

specifications may include: 
length of warranty, country 
of origin, etc.

site statistics enables you to keep 
track of how many people have 
viewed your ads

ad management where you can 
create/edit your 
products ads

account info where you can edit all 
of your content

This is a screen taken from 
the “Place New Ad” link 
which can be found in your 
“back end” system. We’ve 
made some comments 
and suggestions to help 
you navigate through this 
system. Remember, if you 
have any questions, please 
contact our customer ser-
vice team at (949) 344 2616.

CREATING MAXIMUM IMPACT



The following provides some helpful hints 
on publishing:

As you are aware, you need to be seen to 
sell.

There are two steps to achieve this goal:

Step 1.
Join BikeExchange.com. Our goal is to 
introduce more people to your store and 
increase your sales.

Step 2. 
Make your products and brand stand out.

We’ve made some comments and 
suggestions to help you craft your perfect 
ad.

One thing to always remember is to keep 
it simple.

If your happy with the way your products 
look, then we’re sure consumers will think 
the same.

If you have any questions, please contact 
our friendly customer service team.

image differentiation
Using an in-situ shot, clear 
product shot or a call to ac-
tion has proven to increase 
your click throughs.

close up images to show 
the condition and finer 
details of your product.

descriptions tailored to the 
specific products, rein-
forces why they should buy 
this product, and why they 
should buy from you. Just 
one or two sentences.
specifications of all product 
details and information are 
written in this section.

product details highlight 
why the customer should 
buy this product, and why 
they should buy it from you.

product information filling 
out the various sizes, colors 
and options your product 
is available in, will improve 
search results.

store info (created in your 
retailer account). This is a 
great place to tell custom-
ers about other items and 
brands you stock, what your 
specialties are, and your 
opening hours.

price including 
a price in your ad 
will increase the 
number of clicks 
you recieve

logo for the 
best logo please 
supply either 
a vector or 
transparent 
.png file (min 
width 300px)

contact details 
please check all 
your details to 
make sure they 
are correct 

CREATING THE PERFECT AD


